
Likely
52

Unlikely
41

Neutural
7

How likely are you to eat at a dine in 
restaurant?

Likely
57

Unlikely
33

Neutural
10

How likely are you to eat at a 
reastaurant that offers outdoor dining?

Less than a month
63

More than a month
37

As the recovery from the COVID-19 crisis proceeds, how long did/will 
you wait before dining out?

Likely
50

Neutral 
5

Unlikely
45

How likely would you be to take 
your children under 12 to dine 

out?



Dine-in 
51

Reservation
30

Private
19

What away-from-home dining experience would 
you prefer as the recovery from the COVID-19 

crisis proceeds?

Likely
41

Neutral
22

Unlikely
37

How often would you like to have meals from local 
restaurants delivered to your home as the recovery from 

the COVID-19 crisis proceeds, compared to before the 
COVID-19 crisis?



Likely
61Neutral

9

Unlikely
30

How likely are you to shop inside a retail 
shop?

Likely
61Neutral

9

Unlikely
30

How likely are you to shop at a store that 
has outdoor/sidewalk shopping?

Likely
62

Neutral
16

Unlikely
22

If local merchants offered their products and services 
through online shopping, how likely would you shop through 

local retailers online stores compared to major national or 
global online retailers?

Less than a Month
71

More than a 
Month

29

As the recovery from the COVID-19 crisis proceeds, how long 
did/will you wait before shopping for non-essential items in 

local small businesses?



Shifted a lot
46

Neutral
16

Shifted a little
38

Prior to local stores reopening, how much of your regular 
shopping did you shift to online retailers?

Less 25%
30

25%-50%
25

50%-75%
18

None
12

75%-100%
12

All
3

As the recovery from the COVID-19 crisis proceeds, how much of 
your regular shopping do you expect to do through online 

retailers?

35-49
36

50-64
31

65+
17

18-34
16

Age


